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This is part of a USAID-funded project on: 
“Assessing Sustainability and Effectiveness of Climate 
Information Services in Africa” 
 

It is a research project with objective of: 
Developing realistic  models and options for sustainable 
delivery of climate information services in Africa 
 

 Sub-Objective1: Develop metrics to assess 
sustainability and effectiveness of climate Information 
services in Africa 
 
 

1. Background 
 



2. Why assess NMHS? 
 

Source: http://www.newindianexpress.com 

To understand and bridge capacity gaps 




3.1 What capacities need to be assessed? 
3. Wat do we assess? 



WMO NMHS 
Categories 

3.2. How de we measure progress? 

 What do we assess? 
 



4. How is it assessed? 
 



§  Measures progress with regards to specific 
capacities (GFCS pillars) towards a specific 
milestones (WMO NMHS Categories)   

§  Not a self-assessment: This is based on analysis of 
data collected through surveys 

§  Efforts made to make it as quantitative and as 
objective as possible 

5. How is our approach different? 



NMHS1 NMHS2 NMHS3 NMHS4 NMHS5 NMHS6 NMHS7 

CAT-1 
Basic 
CAT2 
Essential 
CAT3 
Full 
CAT-4 
Advanced 

Pilar1(Observation and Monitoring), All NMHS 

Is the criteria satisfied?: 
Yes 
Almost 

No 

6. Preliminary results 
Report card 



Pilar1 
O & M 

Pilar2 
R & P 

Pilar3 
CIS 

Pilar4 
UI 

Pilar5 
CD 

CAT-1 
Basic 
CAT2 
Essential 
CAT3 
Full 
CAT-4 
Advanced 

All pillars: NMHS1 

Is the criteria satisfied?: 
Yes 
Almost 

No 

Preliminary results 
Report card 



§  Criteria not well defined: thus, hard to come up 
with the right indicators; 

§  Coming up with right questions(number and fit-
for-purpose), and precise quantitative metrics. 

§  Still very subjective: determining thresholds, 
weights, and percentages, … 

§  Inaccurate/suspicious responses(NMHS not very 
careful)  

7. Challenges 
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